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TODAY

– 37% of the US population online

– Half of the population aged 16-34 online

– 13 million online are over age 50

– 20 million have already made purchases online
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By 2002

– Households on the Net expected to grow to
68%

– E-mail users expected to grow from 30 million
to 135 million

– E-Commerce expected to grow from $8 Billion
to $1.3 trillion  in the United States
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LQ UHWDLO EDQNLQJ
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&UHDWLQJ�7UXVW�RQ�WKH�,QWHUQHW&UHDWLQJ�7UXVW�RQ�WKH�,QWHUQHW

Trust

• Function of relationships
• Function of policies & procedures
• Function of controls
• Function of oversight
• Function of technology
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• Government Agencies
• Financial Institutions
• Employers (In their own COI )
• Miscellaneous Others
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� %DQNV�DUH�WUDGLWLRQDO�NHHSHUV�RI

WUXVW

� 7KH�,QWHUQHW�FKDOOHQJHV�RXU�QRWLRQ

RI�ZKR�WR�WUXVW
² &RQVXPHUV�IHDU�RQOLQH�WUDQVDFWLRQV

² 1HZ�LQWHUPHGLDULHV�DUH�FRPSHWLQJ�WR�RIIHU
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LQGLYLGXDOV DQG DFFRXQWV

�5HJXODWLRQ DQG 2YHUVLJKW

�,QIRUPDWLRQ DQG .QRZOHGJH

�3HUVRQDO FKDUDFWHULVWLFV

�$VVHWV

�7HFKQRORJ\� 6HFXULW\� &HUWDLQW\
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Issued by Trusted
Bank

7KLV FHUWLILHV WKDW
, DP ZKR , FODLP
WR EH DQG \RX
PD\ WUXVW WKLV
PHVVDJH ZKLOH ZH
WUDQVDFW EXVLQHVV
RQ�OLQH�

7KH�´/DVW�0LOHµ�RI�$XWKHQWLFDWLRQ7KH�´/DVW�0LOHµ�RI�$XWKHQWLFDWLRQ



7KHUH·V�6WLOO�D�3UREOHP7KHUH·V�6WLOO�D�3UREOHP

• Who will identify the banks?
• Who will create standards?
• How will they interoperate?
• Who will regulate them?
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,QWURGXFWLRQ�WR�$%$HFRP,QWURGXFWLRQ�WR�$%$HFRP

� 6XEVLGLDU\�RI�$PHULFDQ�%DQNHUV�$VVRFLDWLRQ

DQG�SDUWQHU�ZLWK�'LJLWDO�6LJQDWXUH�7UXVW�&R�

� 0LVVLRQ�LV�WR�IDFLOLWDWH�EDQN�LQGXVWU\·V�UROH�LQ

HOHFWURQLF�FRPPHUFH

� :LOO�IXQFWLRQ�DV�URRW�FHUWLILFDWH�DXWKRULW\�IRU

ILQDQFLDO�VHUYLFHV�LQGXVWU\

� :LOO�SURYLGH�&$�VHUYLFHV�WR�EDQNV�DQG�NH\

FURVV�FHUWLILFDWLRQ�IXQFWLRQV

� $%$HFRP�3ROLF\�$GYLVRU\�&RPPLWWHH
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6LWH&HUWDLQ6LWH&HUWDLQ

� :HE VLWH DXWKHQWLFDWLRQ VHDO

� $%$HFRP ,	$ �IRU WRGD\ DQG WRPRUURZ�

� ���� UHJLVWUDQWV DQG JURZLQJ

� 6LWH&HUWDLQ LV IUHH WR $%$ PHPEHUV DQG EDQNV FDQ

UHJLVWHU IRU WKH VHDO RQOLQH�
�FOLFN RQ ´3URGXFWV 	 6HUYLFHVµ DW ZZZ�DEDHFRP�FRP�

9DOXH SURSRVLWLRQ IRU WKH EDQNLQJ LQGXVWU\

%DQNV ZLOO EH DEOH WR RIIHU 6LWH&HUWDLQ WR WKHLU

FXVWRPHUV �H�J� PHUFKDQWV ZLVKLQJ WR HQKDQFH

VHFXULW\ RI WKHLU ZHE VLWH��



3ROLF\�$GYLVRU\�&RPPLWWHH3ROLF\�$GYLVRU\�&RPPLWWHH

• Propose and craft policies relating to public
key infrastrucutre technologies and electronic
commerce applications (for ABA, ABAecom
and industry-wide).

• Representatives from financial services,
investment, insurance, legal and policy
organizations.



$%$HFRP�3DUWQHU$%$HFRP�3DUWQHU

'LJLWDO�6LJQDWXUH�7UXVW�&R�'LJLWDO�6LJQDWXUH�7UXVW�&R�

• Based in Salt Lake City

• Part of Zions Bancorp

• DST First Licensed Certificate Authority in
US

• First Bank Approved by OCC to be
Certificate Authority

• PKI, CA, Repository Services



$GRSWLQJ�7KH�,QWHUQHW�(�$GRSWLQJ�7KH�,QWHUQHW�(�

PRGHO�LV�&ULWLFDOPRGHO�LV�&ULWLFDO

• The bottom line is that banks and existing
institutions of trust need a strategy to
position themselves into the Internet model

• A strategy that leverages their:
– existing brand awareness (reputation of trust)
– existing market share (“installed base”)
– existing role as a trusted financial intermediary
– introduce new services faster, better and more

cost effectively than the “new intermediaries”



$%$HFRP��&HUWV�DW�,QWHUQHW�VSHHG�



7UXVWHG��6HFXUH�(�&RPPHUFH7UXVWHG��6HFXUH�(�&RPPHUFH

2QO\�3DUW�RI�WKH�6WRU\2QO\�3DUW�RI�WKH�6WRU\

Business-to-Business
e-commerce will reach
over $1 trillion.
Business-to-Consumer
e-commerce is
expected to reach
$500 billion.

These do not reflect
the breadth of potential
secure transactions
over the Internet.
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Secure
e-commerce

encompasses
virtually all

types of Internet
transactions

Business-to-
Business

Business-to-
Consumer
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Secure
e-commerce

encompasses
virtually all

types of Internet
transactions

Business-to-
Business

Business-to-
Consumer

Government-
to-Business •Taxes

•Permits
•Filings
•Licenses
•Procurement
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Secure
e-commerce

encompasses
virtually all

types of Internet
transactions

Business-to-
Business

Business-to-
Consumer

Government-
to-Business

Government-
to-Citizen

•Taxes
•Payments
•Voting
•Service requests
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Secure
e-commerce

encompasses
virtually all

types of Internet
transactions

Business-to-
Business

Business-to-
Consumer

Government-
to-Business

Government-
to-Citizen

Government-
to-

Government

•Intra-Agency
•Federal-to-State
•State-to-Local
•Financial transactions
•Reporting
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Secure
e-commerce

encompasses
virtually all

types of Internet
transactions

Business-to-
Business

Business-to-
Consumer

Government-
to-Business

Government-
to-Citizen

Government-
to-

Government

Banking-to-
Customer

•Accounts
•Loans
•Bill Payment
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3RUWDEOH�&HUW3RUWDEOH�&HUW��&RPPHUFH�IRU��&RPPHUFH�IRU

WKH�1HZ�0LOOHQQLXPWKH�1HZ�0LOOHQQLXP

� $�VWDQGDUGV�EDVHG�

LQWHURSHUDEOH�EDQN�LVVXHG

GLJLWDO�FHUWLILFDWH�

� &XVWRPHUV�JHW�WKHLU

´SRUWDEOH�FHUWµ�DW�WKHLU

ORFDO�EDQN�

� 8VHG�LQ�VHFWRUV�DV�YDULHG

DV�KHDOWK��ILQDQFH�

JRYHUQPHQW��DQG�UHWDLO�

2Q WKH ,QWHUQHW� D SRUWDEOH FHUW FRXOG DOORZ DQ LQGLYLGXDO

WR VHFXUHO\ WUDQVDFW EXVLQHVV ZLWK KLV RU KHU EDQN�

EURNHU� DFFRXQWDQW� WKH '09� ,56� 66$� D UHWDLO VWRUH�

RQOLQH DXFWLRQ KRXVH� RU RWKHU HQWLW\� QDWLRQZLGH DQG

JOREDOO\�
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